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INFORMATION

For your stay in Amsterdam

This document contains frequently asked questions and quick links about Dutch by-
laws and services.

(no rights can be derived from this document)
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HEALTH INSURANCE

During your stay in the Netherlands you must make sure you are adequately insured,
both for your health and other risks. You are obliged to take out a Dutch public
healthcare insurance within 4 months after you arrived in the Netherlands.

The following websites can help you.

CLICK amest
HERE

AMC Medical Research BV has made collective agreements with two health
insurance companies: UMC Zorgverzekering and Zilveren Kruis.

CLICK
HERE

e The group number for the UMC Zorgverzekering is 13884
e The group number for the Zilveren Kruis is 207082471

UumMcC

Zilveren Kruis

After arranging this you will receive an insurance contract and insurance card.
Questions? Please call the: Zorgverzekeringslijn: English-Zorgverzekeringslijn



https://www.iamexpat.nl/expat-info/insurances-netherlands/dutch-health-insurance
https://www.zorgwijzer.nl/zorgvergelijker/english#/search
https://www.umczorgverzekering.nl/english
https://collectief.zilverenkruis.nl/collectief/207082471
https://www.zorgverzekeringslijn.nl/english/
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwix3ffr_OXfAhXIalAKHXttCMsQjRx6BAgBEAU&url=http://www.rrbguwahati.gov.in/&psig=AOvVaw2RGnkSeQXVJKdgwlqRJf0g&ust=1547304541447072
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwix3ffr_OXfAhXIalAKHXttCMsQjRx6BAgBEAU&url=http://www.rrbguwahati.gov.in/&psig=AOvVaw2RGnkSeQXVJKdgwlqRJf0g&ust=1547304541447072
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WHAT IS A TB TEST?

When you apply for a residence permit in the
Netherlands, there are a number of general
conditions that apply to all purposes of stay.
Having a TB test is one of them, depending on the country where you live and your
nationality. You will have to get a medical test for tuberculosis (TB). AMR will help
you with this.

CL I CK TB test info
|
HERE

DENTAL CARE

Choosing a dentist (Tandarts) is just like choosing your doctor. Dentists are in high
demand in the Netherlands. You need to find a dentist near your home who accepts
new patients. Dental care tends to be expensive; if you want, you can get a written
estimate for recommended treatment prior to undergoing the procedures. You can
also choose a coverage for the dental care with your health insurance.


https://ind.nl/en/Pages/General_conditions.aspx
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjp0728pqTgAhXNPOwKHRQUBjoQjRx6BAgBEAU&url=http%3A%2F%2Fwww.medischondernemen.nl%2Fmedisch-ondernemen%2Fgratis-tandzorg-op-zondag-door-tandarts-sharif&psig=AOvVaw28d1NrxM4mRnhXdDDn7nMP&ust=1549446045999085
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwix3ffr_OXfAhXIalAKHXttCMsQjRx6BAgBEAU&url=http://www.rrbguwahati.gov.in/&psig=AOvVaw2RGnkSeQXVJKdgwlqRJf0g&ust=1547304541447072
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GENERAL PRACTITIONER (DOCTOR)

Once insured, it is important to register at a huisarts (general practitioner, GP, or
family doctor). Your GP is your first point of contact for any illness except for
emergencies. He or she will direct you to specialists when needed. Seeing a
specialist requires a referral (verwijsbrief), if you want the insurance to cover the
specialist’s fees. Most doctors speak English. It is advisable to find a GP and register
with them as soon as possible. This can take some time as there are often waiting
lists.

EMERGENCY

IN CASE OF

EMERGENCY

The emergency phone number for the fire, police and ambulance service is 112. The
accident and emergency department in hospitals is called EHBO (eerste hulp bij
ongevallen) or SEH (Spoedeisende Hulp).


https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjEr6mptKTgAhUKuqQKHUSKDfcQjRx6BAgBEAU&url=https%3A%2F%2Fnl.freepik.com%2Fvrije-vector%2Fdoctor-achtergrond-ontwerp_1072769.htm&psig=AOvVaw08GYLiqFoGTqIxAZpMzztR&ust=1549449745623010
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjJmOjRpqTgAhURNOwKHSg2Dj0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.canaan.com%2Flatest%2Fin-case-of-emergency-expert-tips-for-weathering-a-crisis&psig=AOvVaw2NOabzfRjJFWhEdkuvAiWQ&ust=1549446085741211
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WILL THE APPLICATION OF THE RESICENCE
PERMIT OF MY FAMILY BE DONE AND PAYED FOR
AS WELL?

Yes, AMR will also apply and pay for the residence permit and the extension of your
family members when your supervisor approves this.

CHILD BENEFIT

If you have children under 18, the government will help you with the costs of bringing
them up and caring for them. The money you receive for this from the government is
called child benefit (kinderbijslag). To get child benefit, you need to be insured under
the AKW child benefit scheme. You get child benefit once a quarter. The first
payment you will receive will be for the next quarter after your child's birthday. In
other words, your child benefit will start in January, April, July or October. The SVB
pays child benefit after the end of each quarter.


http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjAkbLfgbHfAhUJz4UKHT64CloQjRx6BAgBEAU&url=http://bouwkunst.archidev.info/tag/tekening-van-gezin/&psig=AOvVaw2ePFsIDyVXHIZH6urZ6sJV&ust=1545484805405515
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj-rPyJqaTgAhVO3aQKHaF3C4QQjRx6BAgBEAU&url=http%3A%2F%2Fwww.kinderbijslag2017.org%2F&psig=AOvVaw2HG40NRwiI57JMohPaHqrk&ust=1549446671630663
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CHILD CARE

The general term for daycare in the Netherlands is kinderopvang, which covers
options such as host parents, daycare facilities and nursery school. Please keep in
mind that the demand for daycare facilities in Holland is high and that it is therefore

not unusual to encounter waiting lists of 6 months for certain facilities.

Types of childcare facilities
In the Netherlands there are three main types of organised childcare facilities:
» Kinderdagverblijf: This Dutch version is a cross between day care and nursery
school. Children up to age 4 are eligible. Cost:

» Gastouder (Host Parent): Here, a host parent who has children of her own cares
for a small group of children in her house. Be aware: Sending your child to a
gastouder may also qualify for government contributions, if it meets certain
requirements.

* Buitenschoolse / Naschoolse Opvang - BSO (After School Hours Care): These
organizations take care of children in the age from 4-12 after school hours and during
holidays. Your child's school can help you locate local ones.

For the childcare facilities above generally you can apply for a childcare allowance - a
contribution of the government towards the cost of childcare facilities.

Be aware that you are not eligible for childcare allowance if you do not have an

employment contract.
CLICK HERE

For more information about childcare:
The Amsterdam UMC has its own childcare centre: The Kinderkeet.



https://www.expatica.com/nl/living/
https://www.dekinderkeet.nl/
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwij-ajByKTgAhUuyoUKHdm4DIMQjRx6BAgBEAU&url=https%3A%2F%2Fmmedivision.wordpress.com%2F2018%2F06%2F26%2Fchild-care-aejmc%2F&psig=AOvVaw0-7sb9vK8SkWeqEJ8-beWR&ust=1549455177690750
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpuOrm_eXfAhUNJBoKHW3IDVoQjRx6BAgBEAU&url=http://ontariofootball.ca/page.php?page_id%3D97119&psig=AOvVaw3Ndd7MP5R0di2lBKrm04Iw&ust=1547304821038512
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DigiD
" DigiD stands for Digital Identity. It is a personal digital
identity which allows the user to obtain service from

governmental bodies, where identification needs to be
provided.

In short: DigiD provides users with a personalised login
code for the full spectrum of contact with various
governmental bodies, such as:

e SVB, the social insurance institute

« Belastingdienst, the Tax office

e CWI, the Centre for Work and Income

« UWYV, the Employees' Insurance and Benefits Office

Read more about DigiD and their contact information.

WHAT IS A BSN NUMBER?

Everyone in the Netherlands has a registration number: the
citizen service number (burgerservicenummer, BSN). It's assigned
to Dutch citizens at birth while those arriving in the Netherlands
will need to apply for one. A BSN is required in order to be
permitted to work, open a bank account, make use of a
healthcare institution (a doctor or hospital), and to apply for
benefits or an allowance. AMR can help you with this.


https://www.digid.nl/en
https://www.digid.nl/en/contact/
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiwzdnBrKTgAhUL_KQKHcaUCywQjRx6BAgBEAU&url=https%3A%2F%2Fdigid.uabc.nl%2F&psig=AOvVaw1j9fEeE1DrZB4T8wfqgFXY&ust=1549447658940264

am@ medical research
SARVILE FOR SO N

INCOME TAX

If you earn money or are working in the Netherlands then you need to pay tax on
your income. You declare your income tax via your annual tax return (aangifte
inkomstenbelasting) which can be done online or with the help of a Dutch tax advisor.

If you are employed by a company then your income tax will be withheld from your
salary by your employer, this is known as wage tax (which is contained within payroll
tax). When you need help or have questions please contact: www.blueumbrella.nl.

HOUSING IN THE NETHERLANDS

Amsterdam UMC has a few rooms available.
Im To apply for the rooms you can send an e-mail to:
the International internationaloffice

internationaloffice@amc.uva.nl
with the subject 'room rental'.

If the room isn't available, here are some optional websites you can look at:

- Studentenwoningweb.nl CUCK Hmf

- Housing and living environment - City of Amsterdam
- ASVA Student Union — for students in Amsterdam

- Funda

- Amsterdam Zuidas | Student Experience



http://www.blueumbrella.nl/
mailto:internationaloffice@amc.uva.nl
https://www.studentenwoningweb.nl/
https://www.amsterdam.nl/en/housing/
https://asva.nl/en/homepage-english/
https://www.funda.nl/huur/
https://studentexperience.com/locations/3/amsterdam-zuidas
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjEw4KQsaTgAhXHMewKHVOsAEUQjRx6BAgBEAU&url=https%3A%2F%2Fwww.financialexpress.com%2Fmoney%2Fincome-tax%2Flast-day-for-filing-income-tax-return-for-ay2018-19-10-things-you-must-know-and-do-while-filing-itr-today%2F1298269%2F&psig=AOvVaw33dIidCfJaXHgoEkAkDuMQ&ust=1549448901504567
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpuOrm_eXfAhUNJBoKHW3IDVoQjRx6BAgBEAU&url=http://ontariofootball.ca/page.php?page_id%3D97119&psig=AOvVaw3Ndd7MP5R0di2lBKrm04Iw&ust=1547304821038512
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjR1quog7HfAhURGewKHaRRDWIQjRx6BAgBEAU&url=https://www.mijneigenhuisverkopen.nl/&psig=AOvVaw2T5jn0-DPOKDey7bRkeNDf&ust=1545485201789098
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PUBLIC TRANSPORTATION IN AMSTERDAM XXX

BUSSES, TRAMS,METRO'S AND TRAINS!

connexxion

In the Netherlands it's easy to travel around without having a car. The public
transportation exists of busses, trams, metro’s and trains. With the following
websites it's easy to plan your trip:

- Train : NS

- Metro/Bus/Tram: GVB (only in Amsterdam) CUCK HERf

- From A to B: 9292 ov
- Bus : Connexxion

To travel with the public transport you need a travel card (OV chip card). You need to
upload money on your OV chip card to use the public transportation. There has to be
at least € 0,01ct. on the OV chip card to use it. You can buy an anonymous OV chip
card at one of the GVB information centers.

These are located at a few metro stations such as:

GVB Service & Tickets, Stationsplein CS:
Monday — Friday: 07.00 am — 21.00 pm
Saturday: 08.00 am — 21.00 pm

Sunday: 09.00 am - 21.00 pm

GVB Service & Tickets, Station Bijlmer ArenA:
Monday — Friday: 07.00 am — 19.00 pm
Saturday: and Sunday: 10.00 am — 18.00 pm


https://www.ns.nl/en
https://en.gvb.nl/
https://www.9292.nl/en
https://www.connexxion.nl/en/
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiS8Ie2hLHfAhXC2KQKHU2VCqEQjRx6BAgBEAU&url=https://www.adformatie.nl/purpose-marketing/ns-kiest-voor-content-beat&psig=AOvVaw2ofUZ6L03iPIb1GfSCk4vy&ust=1545485518562012
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=&url=https://www.magnus.nl/gvb-2/&psig=AOvVaw19y9XpgGS23XD79I0bsGI0&ust=1545485352446919
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjJ67zNhLHfAhUPKewKHWG-BWQQjRx6BAgBEAU&url=https://3dwarehouse.sketchup.com/model/b13da689530514321694f51f0d69b70d/Connexxion-Citybus-VDL-Citea&psig=AOvVaw1o76Z04t6U4apatKcmCuSB&ust=1545485574439996
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpuOrm_eXfAhUNJBoKHW3IDVoQjRx6BAgBEAU&url=http://ontariofootball.ca/page.php?page_id%3D97119&psig=AOvVaw3Ndd7MP5R0di2lBKrm04Iw&ust=1547304821038512
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GVB Service & Tickets, Station Zuid
Monday — Friday: 07.00 am - 21.00 pm
Saturday: 08.00 am - 21.00 pm
Sunday: 09.00 am - 21.00 pm

GVB Service & Tickets, Station Noord
Monday — Friday: 07.00 am — 19.00 pm
Saturday and Sunday: 10.00 am — 18.00 pm

It is possible to apply for a season ticket. For more information about the season

ticket please visit the following websites:
CLICK HERE

GVB or NS

You can also buy an anonymous travel card at the
GVB-machines. Several shops located at the public
transport stations sell these tickets too, such as:
Primera, AKO and Bruna.

Kies do

OV-chipkaart
die biju past.



https://reisproducten.gvb.nl/en/abonnement-advies
https://www.ns.nl/en/season-tickets
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjXl8KX9uXfAhVRyYUKHWNnCDEQjRx6BAgBEAU&url=http://www.amsterdamsights.com/about/metro.html&psig=AOvVaw2CM4EIiZGZGoYvqslhuqHp&ust=1547302775662067
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpuOrm_eXfAhUNJBoKHW3IDVoQjRx6BAgBEAU&url=http://ontariofootball.ca/page.php?page_id%3D97119&psig=AOvVaw3Ndd7MP5R0di2lBKrm04Iw&ust=1547304821038512
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You can also buy a personal OV chip card online via the GVB website. The costs for
the personal OV chip card is € 11,-. When you have received your personal OV chip
card at your home address you can visit the GVB information center to buy a month
or year abonnement or via the GVB website you can choose for the option
automatically upload money from your bank account to your OV chip card.

There are several cards that you can
buy at the GVB-machine. With that
card you can travel in every metro, tram
or GVB-bus.

See the GVB website for more
information: prices | GVB

You can also pay and travel with your
bank card and/or telephone. For more

information see: Home | OVpay



https://www.ov-chipkaart.nl/purchase-an-ov-chipkaart/apply-for-personal-ov-chipkaart.htm
https://www.gvb.nl/en/prices
https://ovpay.nl/en
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi66JzU9-XfAhWSx4UKHUouCXkQjRx6BAgBEAU&url=https://www.metronieuws.nl/nieuws/koffiepauze/2017/04/controleurs-vinden-ov-chipkaart-met-foto-van-ernie&psig=AOvVaw3QHvo-K1jwwAmd0R5OTRyY&ust=1547303145931637
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjc-Mjm9uXfAhUKx4UKHeNHBKoQjRx6BAgBEAU&url=https://www.ovchipkaartabonnement.nl/nieuws/&psig=AOvVaw1xBC4XjezVUGWcCVUokmWs&ust=1547302880741489
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Traveling with the public transportation
in the Netherlands means that you have
to check in and out for each time you get in

and get out. ‘ Kaart hier .
i _(%7 ov-chipkaart \
If you forget to check yourself out and ~

you try to check in again, your balance
will be - €4,00!

For the NS (trains) you need to have at least
EUR 20,- on your travel card to check in.

WHAT IS THE 30% RULING?

o3
30} PEELAG
e

O

The 30% ruling is a tax advantage for highly skilled migrants working in the
Netherlands. In a nutshell, the taxable amount of a gross Dutch salary is reduced
from 100% to 70%, meaning 30% of the wage is tax free.

Requirements for the 30% ruling

Does the 30% ruling apply to you? There are strict requirements (e.g. income level,
transferred from abroad and level / area of expertise among others) to ensure that
only eligible expat employees can qualify. Our Salary administration will make an
appointment with you and together you will see if you meet the requirements and will
apply for the 30% ruling.

Important questions
What's the maximum duration of the 30% ruling? Are you an "incoming employee"?

When should you apply? What happens if your application is denied? Find out the
answers to some of the most frequently asked questions about the 30% ruling.



https://www.iamexpat.nl/expat-info/taxation/30-percent-ruling/frequently-asked-questions
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiGq-e8xYHgAhVO1BoKHYRhB6sQjRx6BAgBEAU&url=https://100-salaris.nl/30-regeling/&psig=AOvVaw3g8UjieYyN2OdJz9KGMiP7&ust=1548251773110324
https://www.holland.com/be_nl/toerisme/plan-uw-vakantie/vervoer-in-nederland/openbaar-vervoer/ov-chipkaart.htm
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MOBILE INFORMATION IN AMSTERDAM XXX

It's possible to get free Lebara & Lyca simcards at mobile shops in Amsterdam.
These are local mobile shops. NOT the mobile shops such as KPN, Vodafone, T-
mobile and Tele 2.

You can apply for a monthly sim-only contract with unlimited data & calls. Or you can
buy prepaid data bundles for 30 days and get different amount of data.

Feel free to visit the websites of Lebara & Lyca for more information:

- Lebara

e CLICK HERE


https://mobile.lebara.com/nl/en/data/c/prepaid-mobiel-internet-data
https://www.lycamobile.nl/nl/offer/specialoffer?utm_source=google&utm_medium=cpc&gclid=EAIaIQobChMIyYmBzK-N3gIV7BXTCh2qLQ33EAAYASAAEgLQrPD_BwE
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjv95To-eXfAhWpx4UKHSSYArsQjRx6BAgBEAU&url=https://www.leukvoorkids.nl/kleurplaten/voorwerpen-en-bezigheden-in-en-om-het-huis/in-en-rond-het-huis-0020-mobieltje/&psig=AOvVaw3ZIwUZPH4PGc4ylbTl_NN-&ust=1547303718333415
http://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjpuOrm_eXfAhUNJBoKHW3IDVoQjRx6BAgBEAU&url=http://ontariofootball.ca/page.php?page_id%3D97119&psig=AOvVaw3Ndd7MP5R0di2lBKrm04Iw&ust=1547304821038512
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GENERAL INFORMATION ABOUT AMSTERDAM
XXX

For more information you can visit these websites:

- General information
- Activities in the Netherlands
- Fact information

If questions may not be answered by this document or your
supervisor, feel free to send us an email: hr-amr@amsterdamumc.nl
or call: 020-5662674 or 06-15371420.

Opening hours every Monday, Tuesday and Thursday:
9.30 am — 15.30 pm.
AMC Medical Research B.V.
Meibergdreef 9
1105 AZ Amsterdam
intranet.amc.nl



https://www.iamsterdam.com/EN/OUR-NETWORK/IN-AMSTERDAM
https://www.tripadvisor.nl/Attractions-g188553-Activities-The_Netherlands.html
https://factcards.nl/themes/living/
mailto:hr-amr@amsterdamumc.nl
http://intranet.amc.nl/web/amr-english/amr-intranet-english.htm
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjNupat-uXfAhXRZFAKHeZNAzYQjRx6BAgBEAU&url=https://eclipse.aas.org/faq&psig=AOvVaw1qAFOhtszTOZRaqfwmqwKB&ust=1547303887377787

